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Glossary of TermsGlossary of Terms
SMRR Supplier Material Rejection Report or Quality Rejection
DMR Discrepant Material Rejection or Material Rejection
SCB Supplier Chargeback.  This can be associated with an SMRR 

or DMR
8D 8 Discipline Report.  Form JCI uses to document corrective 

actions
4D Partial 8D report showing containment activities and identifying 

probable root causes



Supplier IRIS FAQSupplier IRIS FAQ
Question:  Do Suppliers have access to IRIS?

Answer: At this time, Suppliers do not have access to IRIS.  All communication 
from the Suppliers have to be entered by the person creating the issue. This 
could be your Quality contact or your Materials contact at the receiving Plant.

Question: Will IRIS replace the current Supplier Quality and Supplier Materials 
performance reporting systems?

Answer: Yes. IRIS will replace all current JCI Supplier Quality and Supplier 
Materials performance reporting systems.

Question:  How can suppliers dispute SMRRs, DMRs and Chargebacks?

Answer:  Suppliers can dispute SMRRs, DMRs and Chargebacks via email 
only.  They may also choose to follow up a dispute with a meeting with the 
Plant personnel and JCI Purchasing Buyer responsible.



SMRR EmailSMRR Email

SMRR in PDF 
has details of 
the issue

JCI 8D in 
Excel. You 
have to use this 
file. IRIS will 
not accept 
older version



SMRR ExampleSMRR Example



DMR EmailDMR Email

DMR in PDF 
has details of 
the issue

JCI 8D in 
Excel. You 
have to use this 
file. IRIS will 
not accept 
older versions



DMR ExampleDMR Example



DoDo’’s & Dons & Don’’ts for SMRR & DMRsts for SMRR & DMRs

+ Always keep your Plant contact information updated with the JCI Plants.

+ Always respond back in a timely manner. 24 hours for 4D & 7 Business days 
for Planned 8D. 

+ Always respond back using the 8D file attached to the email (Save this to 
your system as the new version).  IRIS will not accept older version.

+ Always maintain a log for SMRRs along with dates & names of people 
communicated with.  Retain a copy of the email for your log.

+ You may attach supporting documents.  IRIS does allow attaching 
supporting document.

- Delays in responding will result in hit to your 8D rating & escalation within JCI 
& your leadership. You can request more time to close an 8D provided you 
submit the planned 8D on time (within 7 business days).



Dos & DonDos & Don’’ts for SMRR & DMRsts for SMRR & DMRs

When Responding to SMRRs or DMRs via email your options are:

1. Agree that the issue is yours & submit 4 D or containment action using the 8D form

2. Decline giving reason for same. This could be a case where the issue was sent in error. 
Example:  Tools no longer with you & has moved to another supplier. 

3. Dispute, because you do not agree with the issue.  Please give explanation for dispute

PS:  You have to respond using the attached 8D form even if you disagree or dispute the 
SMRR or DMR. 

Agree with the issue
Decline the issue

Dispute the issue



SCB EmailSCB Email

SCB in PDF 
format.  
Respond to 
everyone in this 
email when 
replying.



SCB ExampleSCB Example



Dos & DonDos & Don’’ts for SCBts for SCB

+ Always respond to SCB (Chargebacks) in a timely manner.  If you 
need to escalate this within your organization, it is your responsibility 
to do so when you receive the notification

+ Failure to respond to SCBs within the time frame stipulated in the 
email will result in escalation to JCI Purchasing Buyer group(s)
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